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GIAY YEU CAU VA NHAN THAM PINH/ GIAM PINH

1. Tén Co quan qUAN 1Y YU CAU, (16U CO)™: omorereoeeeeeeeeeeeeeeeeeeeeeeee e
2. Téntd chirc/ doanh NEHIBP YBU CAU  feeeoieeeeeeeeeeeeeee e
3. Piachi CUADAN YEU CAU oo
4. DO ONG/ BA oo 5.ChlTC VU: evveeiieieeeeeeeeeeeeee e lam dai dién
5. Nguoili€n hé: ....ccoovvvviiiiiiiiieee. 6. Phong/ BO phan: .......cccooovviieiiiiiiiiece e,
7. Diénthoal ..o, 8. Fax oo 9.E-mail ......ooooovvvviiiiiinnnn.
0. ME SO THUE & oottt ettt ettt ettt ee e eee e s eeeeeeeeteeeeeseeeseeeeeeenaens
11. Yéu ciu tham dinh/ giam dinh:
S6 | Tén sin phdm/hang héa/ | S& lugng/ Noi dung yéu cAu thim dinh/ Phuong phap
K res A \ . . r . tham dinh/
TT thiét bi/ cong trinh Khoi lugng giam dinh R
giam dinh
(0] ) 3 “) )
12. Ho so kém theo gém co @,
O Gidy trung cau gidm dinh 7/ CONG VAN SO: .........ooooeeooeeeecoeeeeeceoeeeee ngay ... /... /201 _
L Hop déng O Hoa don O Vin don Ul Bang liét ké hang hod U Tai liéu ky thudt

13. Pia diém thuc hién thim dinh/ giam dinh:
14. Thoi diém thyc hién tham dinh/ giam dinh:
15. Ngon ngir dung trong Chimg thu: [ Tiéng Viét O Tiéng Anh O Viét-Anh [ Khac

16. Nguoi nhan ching thu : 1 Co quan quan ly [ Doanh nghiép
Phan danh cho Trung tim Ky thuat 3 Phan danh cho Bén yéu cau @/
H6 so'va mu so v6i OP: O Phit hop U Khong phii hop Ching t6i chap thudn cdc diéu kién chung vé tham
Két qud xem xét . O Nhdn ho so [ Khéng nhin dinh/giam dinh cia TTKT3. Trong truong hop can thay
Neay du kién tra két qua: .. .../ e /20 doi yéu cau tham dinh/giam dinh chung t6i sé thoa thudn

bdng van ban sau khi thong nhdt véi TTKTS.
Phi tham dinh/giam dinh tam tinh:

Khdch hang da tra trude: ......... .. S6 héa don:
80: oo /N S,
Ngay thang nam 20 _ Ngay thang nam 20 _
NGUOI NHAN YEU CAU NGUOI YEU CAU

Ghi chii: (1) Ghi ré tén co quan cé tham quyén yéu cau/trung cu tham dinh/ giam dinh hodc tén thi truong xudt khdu (néu hang héa la thue phdam) vao muc 2 ciia Gidy yéu cau.
(2) Pénh diu X vio 6 thich hop.
(3) Pé nghi quy Khach hang vui long mang theo ban chup Gidy yéu cdu va nhén tham dinh/giam dinh nay khi dén nhdn ching thie tham dinh/giam dinh.
Vui long xem kyf cdc diéu kién chung vé tham dinh/giam dinh ghi 6 mdt sau cia gidy nay truede khi ky Gidy yéu cau va nhdn tham dinh/ giam dinh nay.
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PIEU KIEN CHUNG VE DICH VU THAM PINH KY THUAT/GIAM PINH

QUY PINH CHUNG

Céc diéu kién chung nay ap dung khi khach hang lép yéu clu va dong y st dung dich vu thim dinh k¥ thudt/giam dinh do Trung tam
K¥ thuat Tiéu chuan Po luong Chat lugng 3 (viét tat la QUATEST 3) cung cap;

Déi tugng thim dinh/ giam dinh c6 thé la méu san phim/hang hoa, 16 san pham, cong trinh, dich vu hodc qué trinh... theo yéu cau
clia cac co quan c6 thdm quyén hodc ciia td chire/ca nhan (khéch hang);

QUATEST 3 1a Té chire thim dinh/ giam dinh doc lap (bén thi ba), cung céip céc dich vu thim dinh/giam dinh: léy mAu, thir nghiém,
danh gi4, thim dinh/gidm dinh chat lwong, k¥ thuat, vé sinh, an toan ctia san pham hang hoa, dich vu, vat liéu, cau kién, dv an, cong
trinh va cac hoat dong danh gia sy phu hgp tuong tu khac;

Khi 18p va gui Glay yéu cau va nhan thim dinh/ giam dinh dén QUATEST 3, khach hang xem nhu da doc ky va chap nhan cac diéu
kién chung vé thdm dinh/giam dinh dugc quy dinh trong vin ban nay. Néu khong c6 thoa thuan nao khac, khi dén nhan chimg thu
thim dinh/gidam dinh, quy khach hang mang theo ban chup Gidy yéu cau va nhan yéu ciu thim dinh/giam dinh nay;

Truong hop Khach hang khong ghi cu thé phuong phép thim dinh/giam dinh trong c6t (5) cua Gidy yéu ciu va nhan thdm dinh/giam
dinh, QUATEST 3 dugc quyén chon phuong phap thim dinh/giam dinh dya trén cin ctr k¥ thuat va tai chinh thich hop dé thuc hién
yéu cau tham dinh/giam dinh theo nguyén tic trung lap, khach quan, chinh xac;

Chung thu vé két qua thgm dinh/giam dinh do QUATEST 3 phat hanh dén Khach hang chi co gia tri trén déi tuong duoc thim
dinh/giam dinh tai thoi diém tham dinh/giam dinh va khong lam giam trach nhiém cling nhw nghia vu thudc hop dong thuong mai hay
lién quan den phap ly ctua khach hang hay bén cung cap doi twong tham dinh/giam dinh;

Luu m?}u: Ngoai cac truong hop cin thiét phai luu mau theo quy dinh hién hanh, QUATESTS3 sé luu mau trong thoi han tbi da 1a 30
ngay ké tr ngay phat hanh ching thu thim dinh/gidm dinh va s€ thanh 1y mau luu néu khong c6 bat ky yéu cau nao khéc cua Khach
hang. Cac truong hop déc biét khac s€ dugc thoa thuén cu the;

Khéch hang co quyen phan anh/ khleu nai v& két qua thdm dinh/ giam dinh da nhan, QUATEST 3 c¢¢ trach nhiém gidi quyet kip thoi
khi nhén dugc khiéu nai va trao ddi vé& cach thirc xir Iy trén tinh thin hop tac, ton trong 14n nhau dya trén co s& cac bang ching tin
cay vé k§ thuét li€n quan dén ddi tuong duoc thdm dinh/giam dinh. Khach hang khong phai thanh toan phi thdm dinh/gi4m dinh lai
néu viéc khiéu nai dugc xac nhén la dung;

Khach hang ¢6 quyén rit lai yéu cau thim dinh/gi4m dinh bang cach giri van ban chinh thirc yéu ciu huy viéc thim dinh/gidm dinh
dén QUATEST 3 trong thoi han hop ly. Khach hang c6 nghia vu thanh toan chi phi theo khoi luong cong vi€c ma QUATEST 3 da
thuc hién tinh dén thoi diém ngung viée thuc hién tham dinh/gidm dinh.

THU TUC LAP YEU CAU VA NHAN YEU CAU THAM PINH KY THUAT/GIAM PINH

Khach hang cin ghi diy du, rd rang cac ndi dung yéu ciu thim dinh/giam dinh vao “Gidy yéu c%lu va nhan thim dinh/giam dinh”
trude khi QUATEST 3 thuc hién cong viéc tham dinh/giam dinh. Khéach hang chiu trach nhiém vé cac thong tin va ndi dung ho so
gui kém theo néu trong yéu cau tham dinh/giam dinh;

Tt ca céc yéu cu tham dinh/giam dinh tir khach hang phai duoc QUATEST 3 chép nhan. QUATEST 3 giir quyén tir chdi yéu cu
tham dinh/gidm dinh khi khach hang khong cung cap du thong tin hodc thong tin khong xdc thyc ve doi tuong thdm dinh/gidm dinh
hay khi mau hoac doi tugng tham dinh/giam dinh khong dép ting yéu cau tham dinh/gidm dinh;

Trir khi ¢6 cdc thoa thuan khac béng vin ban, Gidy yéu cu va nhan thdm dinh/gidm dinh do khach hang 14p va dugc QUATEST 3 ky
chap nhan dugc xem nhu 1a thoa thuén rang budc gitia 2 bén dé cung thuc hién cac “Diéu kién chung vé dich vu tham dinh/giam
dinh” nay;

Ngoai trir céc thoa thun khéc (néu cd) véi Khach hang, sb hiéu dwoc ghi tai phan danh cho QUATEST 3 trén Gidy yéu cau va nhan
tham dinh/gidm dinh lé} s0 hiéu cong Viég cua QUATEST 3 sau khi chap nhan yéu cau tham dinh/giam dinh cua Khach hang, s6 hiéu
nay s€ dugc st dung d¢ lam co so trao doi thong tin gitta QUATEST 3 va Khach hang sau nay.

CAM KET CUA KHACH HANG

Cung cép ban chinh Phiéu trung ciu thim dinh/giam dinh/Vin bép yéu cdu ctua Co quan c6 thAm quyén yéu ciu khéchNhéng thyc hién
viéc tham dinh/giam dinh (n€u c6); Ban chinh hay bdn sao yéu cau ky thut, tiéu chuan ky thuat, catalogue, huéng dan st dung, c@c
chung thu hay bdo cdo k¥ thuét co lién quan dén d01 tugng thim dinh/giam dinh: chét luong, phan tich, thir nghiém ... ; Cung cap
thém cac tai liéu co lién quan dén dbi twong yéu cdu thdm dinh/giam dinh néu duoc yéu ciu va chiu trach nhiém vé tmh xac thuc cua
cac tai liéu d6. Cac tai liéu nay s€ dugc xem nhu 1a thong tin tham khao nhung khong mo rong hodc han ché cac nghia vy cia
QUATEST 3 trong cdng viéc tham dinh/giam dinh;

Tao diéu lgién thuén lgi cﬁq thiég cho thdm dinh/giam dinh vién cia QUATEST 3 tiép cin vé6i dbi trong thAm dinh/giam dinh néu tai
muc 1.2 dé thyc hién yéu cau tham dinh/giam dinh;

NOp chi phi tam tinh va thanh todn ding han chi phi thdm dinh/giam dinh con lai trudc khi nhan chimg thu ngoai trir phuong thirc
thanh toan khac dugc thoa thuin bang van ban véi Khach hang.

CAM KET CUA QUATEST 3

Thyc hién dang ndi dung thdm dinh/gidm dinh da thoa thudn voi Khach hang dya trén kién thirc, ning luc k¥ thuat t6t nhat hién c6
cua QUATEST 3 d¢ cung cap dich vu tham dinh/gidm dinh t6i uu cho Khach hang véi day du trach nhiém cua minh theo dung céac
quy dinh hién hanh;

Bao mat cac két qua thim dinh/giam dinh cta khach hang theo quy dinh cta phap luat;

Hoan tra phi thim dinh/giam dinh trong trudng hop khéng thyc hién dang yéu ciu va ndi dung thdm dinh/giam dinh da thoéa thuan.
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