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PIEU KIEN CHUNG VE LINH VUC PANH GIA, CHUNG NHAN

GENERAL TERMS ON CERTIFICATION SERVICE
PIEU KIEN CHUNG/ GENERAL CONDITIONS
Céc diéu khoan chung nay ap dung khi khach hang lap yéu cau Trung tdm K§ thuat Tiéu chudn Po luong Chat luong 3
(viét tdt la Trung tam Ky thudt 3 - QUATEST 3) thyc hién danh gid, chimg nhan dbi v6i hé thong quan ly chat luong theo
ISO 9001, san pham hang héa san xuét, nhap khau hodc luu théng trong nudce phu hop véi Quy chuan k¥ thuat qudc gia
(OCVN), Tiéu chuan Viét Nam (TCVN) hodc cac quy dinh ky thuat khac, goi tat 1a chimg nhan, theo phuong thirc ddnh
gia sy phit hgp quy dinh trong QCVN/ TCVN twong tmg, Thong tu sb 28/2012/TT-BKHCN ngay 12/12/2012 va Thong
tu s6 02/2017/TT-BKHCN ngay 31/3/2017.
These general terms are applied when the customer submits a request to QUATEST 3 for certification of quality
management system according to 1SO 9001, products manufactured, imported or distributed on the domestic market for
conformity to National Technical Regulations (QCVN), TCVN following conformity assessment scheme specified in the
respective Vietnam technical regulation and under Circular No 28/2012/TT-BKHCN, dated on 12/12/2012 and Circular
No 02/2017/TT-BKHCN, dated on 31/03/2017,
Déi tugng chirmg nhan hop quy c6 thé 1a miu hodc 16 san pham, hang héa cu thé hodc d6i tuong khac nhau theo yéu cau
ctia Khach hang ma QUATEST 3 ¢6 du ning luc thyc hién theo chi dinh ctia co quan quéan 1y ¢6 thim quyén.
Items under Certification can be product samples/ batches, specific goods or different objects upon the customer’s request,
to which QUATEST 3 can perform according to the designation by competent management agencies;
Gidy yéu cau danh gia, ching nhan do Khach hang guri/ dang ky va QUATEST 3 chép nhén, dugc xem nhu 1a thoa thuan
rang bude gitra 2 bén thyc hién ndi dung yéu cau theo cac diéu khoan chung vé dénh gia, chimg nhan duoc quy dinh trong
vin ban nay (Hodc & mit sau mau gidy dang ky), trir khi c6 cac thoa thudn khac bang vin ban giita hai bén. Gidy yéu cau
nay duoc xem nhu 14 chimg tir ¢ Khach hang nhan ching thu vé két qua danh gia, chimg nhén;
This Application for Certification, which is submitted by the Applicant and accepted by QUATEST 3, is considered binding
agreement between the two parties to fulfill the applicant’s request following the general conditions of certification and
conformity assessment as prescribed in the General Conditions (Or on the back of the registration form) unless otherwise
agreed in writing between the parties. QUATEST 3 will consider this Application a voucher for the Applicant to receive
the Certification;
Chung thu vé két qua danh gia, ching nhan do QUATEST 3 phat hanh guri ¢én Khach hang chi c6 gi tri dbi véi cac ddi
tuong cu thé da duogc chirng nhan dya trén thong tin vé dbi tugng danh gia, chirng nhan ma Khach hang cung cép vao thoi
diém thyc hién chimg nhan va cac thong tin khac thu thap duge. Ching thu nay khong thay thé cho trach nhiém ciing nhu
nghia vu cua Khach hang vé chit luong va an toan ddi véi dbi tuong dugc ching nhan. Khach hang khong dugc phép
chuyen nhuong quyén st dung chimg thu va déu chimg nhan cho mét t6 chirc/ ca nhan khac ma khong dugc sy dong ¥
bang vin ban cia QUATEST 3;
The Certification Certificate issued by QUATEST 3 is only valid on the certified object, based on the information of the
certified object provided by the Applicant at the time of performing the certification and other information collected. The
Certificate does not replace for responsibilities and obligations of the Applicant on the quality and safety of the certified
object. The Applicant is not allowed to transfer the right to use the Certificate and Certification Mark (CR mark, ...) to
another organization/ individual without the agreement in writing from QUATEST 3;
Trr khi ¢6 cac quy dinh hodc thoa thuén khac bémg van ban, QUATEST 3 sé& luu mau da ching nhan trong thoi han téi
da la 30 ngay ké tur 'ngdy phat hanh chimg thu vé két qua ching nhén. Khi qua thoi han luu mau, QUATEST 3 ¢6 quyén
thanh 1y mau luu néu khong nhan dwoc yéu cau hoan tra mau bang vin ban tir Khach hang.
Unless there is any other regulation or agreement in writing, QUATEST 3 will store certified samples for up to 30 days,
starting from the certificate issuance. After 30 days, QUATEST 3 has the rights to discard the stored samples if not receive
any request for sample(s) return in writing from the Applicant;
Khach hang c¢6 quyén phan anh/ khleu nai vé két qua ching nhan, QUATEST 3 ¢6 trach nhiém giai quyét kip thoi khi
nhan duoc khleu nai va trao ddi vé cach thirc xir Iy trén tinh than hop tac, ton trong 1An nhau dua trén co s& cac bang
chimng tin cay vé k¥ thuat lién quan dén déi tugng dugc chirg nhan. Trong trudng hop hai bén khong thdng nhat va din
dén tranh chép thi tién hanh giai quyét tranh chdp theo cac quy dinh ctia Luat Chit luong san pham, hang hoa; Luat
Thuong mai, B§ Ludt Dan sy va cac van ban quy pham phap luat hién hanh.
Applicant has the rights to complain, or appeal regarding the certification results. QUATEST 3 handles the received
complaint in a timely manner and discuss the solution with mutual respect and cooperative spirit based on reliably related
technical evidence. In case the disputes cannot be settled by mutual agreement, the issues shall be handled by the two
parties under the Law on Products and Goods Quality, the Law of Commerce, the Civil Code, and other related current
legal documents;
Khach hang c6 quyén rat lai yéu cau ching nhan bing cach giri van ban yéu cau chinh thirc dén QUATEST 3 trong thoi
han hop 1y ¢ QUATEST 3 xem xét. Trong truong hop QUATEST 3 chap nhan yéu cau, Khach hang c6 nghia vu thanh
toan chi phi theo khéi luong cong viéc ma QUATEST 3 da thuc hién tinh dén thoi diém ngung viéc thuc hién cong viée
ching nhan.
The applicant may demand a revocation of the certification request by sending an official dispatch of the request within
reasonable time for QUATEST 3 to consider. In case the request is accepted, the applicant shall pay for the volume of
works which has already completed by QUATEST 3 up to the time of the certification process interruption.
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THU TUC LAP YEU CAU VA NHAN YEU CAU PANH GIA, CHUNG NHAN/ PROCEDURE FOR MAKING
AND RECEIVING CERTIFICATION REQUESTS

Khach hang can ghi dy du, rd rang cac ndi dung yéu cau chirng nhan hop quy vao “Gidy yéu cau va nhan yéu ciu danh
gia, chimg nhan hop quy/ hop chuan/ hé thong quan 1y (goi tit 1a Gidy yéu cau) trudc khi QUATEST 3 xem xét chap
nhan yéu cu dé thyc hién ndi dung ciia cong viée chig nhan lién quan. Khach hang chiu trach nhiém vé tinh chinh xéc,
trung thuc va ddy du cia cac thong tin va noi dung hd so giri kém theo néu trong Gidy yéu cau;

The Applicant has to clearly and unambiguously fill in this Application form before QUATEST 3 consider accepting the
request and starting the certification process. The applicant is responsible for the accuracy, honesty and completeness of
any information and document provided with this Application form;

Tét ca cac Yéu cau danh gi4, chirng nhan tir Khach hang phai dugc QUATEST 3 chap nhan. QUATEST 3 gitr quyén tir
chdi yéu cau chimg nhan khi khach hang khong cung cép du thong tin hodc thong tin khong xac thyc vé dbi tuong chiing
nhan;

All requests for conformity assessment and certification must be accepted by QUATEST 3 before becoming valid for
implementation. QUATEST 3 holds the right to deny any request if the Applicant provides insufficient or inaccurate or
irrelevant information about the certification objects,

Ngoai trir cac thoa thudn khac (néu cé) voi Khach hang, s6 hiéu dugce ghi tai phan danh cho QUATEST 3 trén Gidy yéu
cau 1a s6 hiéu cong viéc cia QUATEST 3 sau khi chip nhan yéu ciu chirmg nhan ctia Khach hang, s6 hiéu nay s& duoc
sir dung dé 1am co s trao doi thong tin gitta QUATEST 3 va Khach hang sau nay.

Unless there is any other agreement with the Customer, the Identification Number provided at QUATEST 3’s Section on
the Application form is the job’s ID, which will be used as the basis for information exchange between QUATEST 3 and
the applicant later on.

CAM KET CUA KHACH HANG/ APPLICANT’s COMMITMENT

Cung cap thong tin lién quan dén dbi twong ma Khach hang yéu cau danh gia, chimg nhén nhu: yéu cdu cua co quan cd
thim quyén (néu c6), cac ho so, tai lidu k¥ thuat lién quan, ... va chiu trach nhiém vé tinh xac thuc cta céc tai lidu do. Cac
tai liéu nay s€ dugc xem nhu 1a thong tin tham khao nhung khong mo rong hodc han ché cac nghia vu cia QUATEST 3
trong hoat dong chirng nhan hop quy cho san pham hang hoa ma Khach hang yéu cau, dam bao san pham hang héa dugc
yéu cau chimg nhan ludn dép g cac yéu cau vé chat lwong, an toan theo cac quy dinh hién hanh;

The Applicant shall have to provide to the object that the Customer requests for evaluation and certification such as:
requests of competent authorities (if any), related technical documents, ...etc. These documents will be considered
references; however, they neither expand nor limit any obligation of QUATEST 3 in conformity certification process for
requested goods, products to comply with current regulations on safety, quality, etc.;

Khong st dung két qua chirng nhan nhdm muc dich gay anh huong dén uy tin, thwong hiéu cia QUATEST 3, khong dua
ra bt ky tuyén b lién quan dén viée chirng nhan san phém ctia minh ma c6 thé din dén nhan thtc sai 1Am, 1éch lac vé
QUATEST 3 va hoat ddng chimg nhan ma QUATEST 3 cung cap;

The Applicant shall not use its certificate in such a manner to negatively affect the reputation and brand name of
QUATEST 3 and shall not make any statement regarding the certification of its products that may lead to wrong or
misleading perception about QUATEST 3 and its certification activities;

Khi sao chép tai liéu chimg nhan cho Té chire/ ca nhan khac phai dam bao tinh nguyén ven theo quy dinh tai phuong thirc
chung nhan lién quan. Khi bi dinh chi, thu hdi, chdm dat hiéu luc giéy ching nhén, khach hang phai chdm dut viée st
dung gidy ching nhan trong tat ca cac hoat dong thwong mai cia minh hodc cac hoat dong khéac c6 lién quan;

When the applicant provides copies of certification document to other parties, the document content shall be kept as
specified in the relative certification scheme. Upon suspension, withdrawal, or termination of certification, the applicant
shall have to stop using the certificate in all of its commercial activities or other related activities,

Chﬁp nhén, chuan bi cac diéu kién can thiét/ tao diéu kién thuan loi cho Chuyén gia danh gia/ chirng nhan cia QUATEST
3 tiép can v6i d6i tugng ching nhan theo yéu cau dé thyc hién cong viéc ching nhéan theo thii tuc chimg nhan hop quy
cia QUATEST 3 va céac quy dinh hién hanh khac, cho phép su c6 mit clia cac quan sat vién (doc 1ap) khi c6 yéu ciu cua
QUATEST 3 hoidc cic co quan c6 tham quyén khac;

The applicant shall accept to provide necessary support and/ or create favorable conditions for QUATEST 3’s auditor(s)/
inspector(s) to approach the certification objects and perform conformity assessment under the certification procedure of
QUATEST 3 and other current regulations, allow the present of independent observers when requested by QUATEST 3
or other competent authorities;

Tra trude mot phén chi phi tam tinh khi dang ky dich vu va thanh toan dung han chi phi chirng nhan con lai trudc khi nhan
chimg thu vé két qua ching nhén ngoai trir quy dinh thanh toan khac duoc thoéa thuan bang vin ban véi Khach hang.

The applicant shall have to place a prepayment when submitting the Certification Application and pay the remaining cost
on time before receiving the certificate of conformity if no specific agreement in writing applied.

CAM KET CUA QUATEST 3/ QUATEST 3’s COMMITMENTS

Thuc hién dung ndi dung chirng nhéan da thoa thuan véi Khach hang dya trén kién thuc, nang lyc ky thuat tdt nhat hién co
ciia QUATEST 3 dé cung cap dich vu danh gid, chimg nhan cho Khach hang véi day du trach nhiém cua minh theo dung
c4c quy dinh hién hanh, dam bao cong bang (khong phan biét dbi xtr) trong qua trinh thuc hién dénh gid, chimg nhan;
QUATEST 3 ensures proper implementation of all content and scope of certification agreed with its best knowledge,
available resource, technical capability and full responsibility to provide the certification service in accordance with
related current regulations to ensure fairness (non-discriminate) and impartiality in the whole assessment process;
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4.2 Bao mat ho so, tai li¢u, thong tin va ket qua lién quan dén yéu cau chung nhan cua khach hang theo quy dinh cua phéap

43

luat;

Ensure utmost confidentiality of files, documents, information, and results related to the Applicant’s certification request
as defined by law;

Hoan tra chi phi ching nhan trong tmong hop khong thue hién dung yéu cau va ndi dung chimg nhan da thoa thuan khi
¢6 bang ching xéac thyc viée cung cip sai két qua chimg nhéan do sai 16i cia QUATEST 3.

QUATEST 3 will reimburse the certification fee to the applicant in case that QUATEST3 does not fulfill the agreed
certification scope and requirements and/ or when there is authentic evidence to confirm the incorrect certification result
because of the fault of QUATEST 3’s staffs.
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