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GENERAL CONDITIONS ON INSPECTION SERVICE
PIEU KIEN CHUNG/ GENERAL CONDITIONS

Céc diéu kién chung nay ap dung khi khach hang lap yéu cau va dong y st dung dich vy tham dinh ky thuat/ giam dinh/ kiém
dinh do Trung tim K§ thuat Tiéu chuan Do luong Chét lugng 3 (viét tat la QUATEST 3) cung cap;

These general conditions apply when the customer submits a request to QUATEST 3 for inspection service provided by Quality
Assurance and Testing Center 3 (abbreviation is QUATEST 3);

Déi tuong | tham dinh/ giam dinh/ kiém dinh co thé 1a mau san pham/ hang hoa, 16 san pham, cong trinh, dich vu hodc qué trinh. .
theo yéu ciu ctia cc co quan ¢ tham quyén hodc ciia to chirc/ Doanh nghiép/ ca nhan (khdch hang);

Items under Inspection can be product samples/goods, batches, building construction, service or process... upon the request of
competent authorities or organization/ individual;

QUATEST 3 la To chirc tham dinh/ giam dinh/ kiém dinh doc lap (bén thir ba), cung cép céc dich vu tham dinh/ giam dinh/
kiém dinh: 1ay mAu, thir nghiém, danh gia, tham dinh/giam dinh/ kiém dinh chat luong, k¥ thuét, vé sinh, an toan ctia san pham
hang hoa, dich vy, vat liéu, cau kién, du an, cong trinh va cac hoat dong danh gia su phu hop tuong tu khac;

QUATEST 3 is an independent (third-party) inspection organization, providing inspection, sampling, testing, assessment,

inspection on quality, technical, hygiene and safety of products, goods, services, materials, structures, projects, building
structures, and other similar conformity activities;

Khi lap va gt Gidly yéu ciu va nhan thim dinh/ gidm dinh/ kiém dinh dén QUATEST 3, khach hang xem nhu da doc ky va
chap nhén céc di€u kién chung vé tham dinl/ gidm dinh/ kiém dinh dugc quy dinh trong van ban nay (hodc ¢ mat sau mau giay
dang ky). Néu khong c6 thoa thuén nao khac, khi dén nhan chimg thu tham dinh/giam dinh, quy khach hang mang theo ban
chup Giay yéu cau va nhan yéu cau tham dinh/giam dinh nay;

The Applicant is considered to be carefully read and accepted the general conditions of Inspection as prescribed in the General
Conditions hereby (or on the back of the registration form). Unless otherwise agreed in writing between the parties, the copy of
Application will be returned when the Applicant comes to receive Inspection Report from QUATEST 3;

Truong hop Khach hang khong ghi cu thé phuong phép tham dinh/gidm dinh trong Gidy yéu ciu va nhn thim dinh/giam dinh,

QUATEST 3 dugc quyén chon phuong phap thdm dinh/giam dinh dya trén can cr ky thuét va tai chinh thich hop dé thuc hién
yéu cau tham dinh/giam dinh theo nguyén tac trung lap, khach quan, chinh xac;

In case the Applicant does not specify the inspection method in the Inspection application form, QUATEST 3 has the right to
choose the inspection method on appropriate technical and financial basis to carry out the inspection request on the principle
of neutrality, objectivity, accuracy;,

Chimg thu vé két qua tham dinh/gi4m dinh/ kiém dinh do QUATEST 3 phat hanh dén Khéach hang chi c6 gié trj trén dbi twong
duoc thém, dinh/giam dinh{ kiém dinh (can ctr trér} cac tai liu, hinh anh hodc bat ky loai thong tin nao khac thu thap dugc lién
quan t&i doi tugng dugc tham dinh/ giam dinh/ kiém dinh);

The Inspection Report issued by QUATEST 3 is valid on the inspected objects only (base on documents, images, or any other
types of information related to the inspected objects provided by the Applicant at the time applied);

Luu mau: Ngoai cac truong hop can thiét phai luu mau theo quy dinh hién hanh, QUATEST 3 & luu miu trong thoi han t6i da
1a 30 ngay ké tir ngay phat hanh chimg thu thim dinh/ giam dinh/ kiém dinh va s thanh 1y mau luu néu khong c6 bt ky yéu
cau nao khac ciia Khach hang. Cac truong hop dic biét khac s& duoc thoa thuan cu thé;

Sample saving: In addition to the cases that is necessary to store the sample according to the current regulation, QUATEST 3
will store the sample for a maximum 30 days after the date the Inspection Report is issued and discard the stored sample if not
receive any other request from the Applicant. Other special cases will be agreed upon;

Khach hang c6 quyén phan anh/ khiéu nai vé két qua thém dinh/ giam dinh/ kiém dinh d4 nhan, QUATEST 3 ¢6 trach nhiém
gidi quyet kip thoi khi nhén dugce khiéu nai va trao ddi vé cach thirc xir Iy trén tinh than hop tac, ton trong 1an nhau dya trén co
s& cac bang chimg tin cdy vé ky thudt lién quan dén ddi tuong duoc thim dinh/ giam dinh/ kiém dinh;

The Applicant has the right to complain or appeal regarding the Inspection results. QUATEST 3 handles the raised issues in a
timely manner, with mutual respect and cooperative spirit based on reliably related technical evidence;

Khach hang co quy{%n rit lai yéu cau tham dinh/ gidm dinh/ kiém dinhﬂbéng cach giri van ban chinh thirc yéu cau hity viéc thim
dinh/ giam dinh/ ki€m dinh dén QUATEST 3 trong thoi han hop 1y d€ QUATEST 3 xem xét. Trong trudng hop yéu cau duge
chap nhan, Khach hang c6 nghia vu thanh toan chi th theo khoi lwgng cong viéc ma QUATEST 3 da thyc hién tinh dén thoi
diem ngung viée thyuc hién tham dinh/ giam dinh/ kiém dinh.

The Applicant may demand revocation of the Inspection request by sending an official dispatch of the request within reasonable
time for QUATEST 3 to consider. In case the request is accepted, the applicant shall pay for the volume of works already
performed by QUATEST 3 up to the time of the inspection process interruption.
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THU TUC LAP YEU CAU VA NHAN YEU CAU THAM PINH KY THUAT/ GIAM PINH/ KIEM DINH
PROCEDURE FOR MAKING AND RECEIVING INSPECTION REQUEST

Khéch hang can ghi diy du, rd rang cac ndi dung yéu cau tham dinh/ gidm dinh/ kiém dinh vao Gidy yéu cau va nhan thim dinh/
gidm dinh/ kiém dinh trudc khi QUATEST 3 thuc hién cong viéc thim dinh/ giam dinh/ kiém dinh. Khach hang chiu trach
nhiém vé cac thong tin va ndi dung hd so giri kém theo néu trong yéu cau tham dinh/ giam dinh/ kiém dinh;

The applicant has to clearly and unambiguously fill in this Inspection Application form before QUATEST 3 can accept the
request and start the inspection process. The applicant is responsible for the accuracy and relevance of any information and
document provided with this Application form;

Tét ca cac yéu cau tham dinb/ giam dinh/ kiém dinh tir khach hang phai duoc QUATEST 3 chép nhan. QUATEST 3 gitr quyen tr
chdi yéu cau tham dinb/ giam dinh/ kiém dinh khi khach hang khong cung cap dii thong tin hogc thong tin khong xac thyc vé ddi tuong
tham dinh/giam dinh hay khi mau hogc ddi tuong tham dinh/gidam dinh khong d4p tmg yéu cu tham dinh/ giam dinh/ kiém dinh;

All requests for inspection from the Applicant must be accepted by QUATEST 3 before becoming valid for implementation.
QUATEST 3 holds the right to deny any request if the Applicant provides insufficient or inaccurate or irrelevant information
about the inspection object, or the inspection object does not meet the inspection requirements;

Trir khi ¢6 céc thoa thuan khac béng van ban, Giéy yéu cAu va nhan thAm dinh/ giam dinh/ kiém dinh do khach hang 1ap va duoc
QUATEST 3 chip nhdn duoc xem nhur 1a thoa thuan rang budc giita 2 bén dé cung thuc hién cac “Piéu khoan chung vé dich
vu tham dinb/ gidm dinh/ kiém dinh” nay;

Unless there is any other agreement in writing, the Inspection application form which is made by the Applicant and accepted by
QUATEST 3, is considered a binding agreement between the two parties to fulfill the general terms of this Inspection service;
Ngoai trir cac thoa thuan khéc (néu cé) véi Khach hang, sé hiéu duoc ghi tai phan danh cho QUATEST 3 trén Gidy yéu cau va
nhén thim dinh/ gidm dinh/ kiém dinh 14 sb hiéu cong viéc ciia QUATEST 3 sau khi chip nhan yéu cu tham dinh/ gidam dinh/
kiém dinh cta Khach hang, s6 hiéu nay s& duoc st dung dé 1am co so trao ddi thong tin gitta QUATEST 3 va Khach hang sau nay.
Unless there is any other agreement, the Identification Number provided at QUATEST 3’s section on the Application form is
the job’s ID, which will be used as the basis for information exchange between QUATEST 3 and the applicant later on.

CAM KET CUA KHACH HANG/ APPLICANT’s COMMITMENTS

Cung cip ban chinh Phiéu trung cau tham dinh/ giam dinh/ Vin ban yéu cau cta Co quan ¢6 thim quyén yéu cau QUATEST 3
thyc hién viéc tham dinh /giam dinh (néu c6); Ban chinh hay ban sao yéu cau kg thudt, tiéu chuan ky thudt, catalogue, huéng
dan sir dung, cac chimg thu hay bao cdo ky thuat c6 lién quan dén déi tuong tham dinh/gidam dinh vé chit luong, phén tich, tht
nghiém ... ; Cung cap thém cdc tai liéu c6 lién quan dén ddi tuong yéu cau tham dinh/giam dinh néu dwoc yéu cau va chiu trach
nhiém vé tlnh xac thye cua cac tai ligu do. Cac tai liéu nay s€ duge xem nhu 13 thong tin tham khao nhung khong mo rdng hodc
han ché cac nghia vu ciia QUATEST 3 trong cong viéc thim dinh/giam dinh;

The Applicant shall have to provide the originals of Inspection solicitation/ Request of the competent authority that requests
QUATEST 3 to carry out the inspection (if any); the originals or copies of Technical requirement, technical standard, catalog,
Manual instruction, Certificate, or technical report related to the inspection objects of quality, analysis, testing ...; Provide
additional documents related to the inspection object (if required) and be responsible for their authenticity. These documents
are considered as a reference but not extending or limiting QUATEST s obligations in the inspection;

Tao diéu kién thuan loi can thiét cho tham dinh/ giam dinh/ kiém dinh vién cia QUATEST 3 tiép can véi di tugng thim dinh/
giam dinh/ kiém dinh dé thuc hién yéu ciu thdm dinh/ giam dinh/ kiém dinh;

Provide the necessary conditions for QUATEST 3’s inspector to approach the inspection objects to perform the inspection
request;

Tra truGe mot phan chi phi tam tinh khi déng ky dich vu va thanh toan dung han chi phi thim dinh/ giam dinh/ kiém dinh con
lai truc khi nhan ching thu ngoai trir phuong thire thanh toan khac duoc thoa thuan bang van ban véi Khach hang.

The applicant shall have to place a prepayment when submitting the Inspection Application and pay the remaining fee at an
agreed time before receiving the Inspection Report if no specific agreement in writing applied.

CAM KET CUA QUATEST 3/ QUATEST 3’s COMMITMENTS

Thyc hién dung ni dung tham dinh/ giam dinh/ kiém dinh d thoa thuan v6i Khach hang dya trén kién thirc, ning luc k¥ thuat
t6t nhat hién c6 cia QUATEST 3 dé cung cip dich vu thdm dinh/ giam dinh/ kiém dinh t6i wu cho Khach hang véi day du trach
nhiém cua minh theo dung cac quy dinh hién hanh;

QUATEST 3 ensures proper implementation of all content and scope of inspection agreed with its best knowledge, available
resource, best technical capability and full responsibility to provide the excellent service in accordance with related current
regulations;

Béo mat cac hd so, tai ligu, thong tin va két qué lién quan dén yéu cau thim dinh/ giam dinh/ kiém dinh ctia khach hang theo
quy dinh cua phap luat;

Ensure utmost confidentiality of files, documents, information and results related to the Applicant’s inspection resquest as
defined by law,

Hoan tra chi phi tham dinh/ giam dinh/ kiém dinh trong truong hop khong thuce hién ding yéu cau va ndi dung tham dinh/ giam
dinh/ kiém dinh d3 thoa thuén hodc truong hop Khach hang chuyén nham phi sau khi dugc QUATEST 3 kiém tra xac nhan.
QUATEST 3 will reimburse the inspection fee to the applicant in case that QUATEST3 does not fulfill the agreed inspection
scope and requirements; or the case that the Customer transfers the wrong fee afier being verified by QUATEST 3.
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