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TONG CUC TIEU CHUAN
PO LUONG CHAT LUONG
TRUNG TAM KY THUAT
TIEU CHUAN PO LUONG CHAT LUOQNG 3

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

S6: 1486 / KT3-NSCL
V/v Moi tham du khoa hoc ngén han
tai Singapore

TP. Ho Chi Minh, ngay 22 thang 9 nam 2009

Kinh giri: Lanh dao T6 chirc / Doanh nghiép

Nham dép tmg nhu cdu diao tao nang cao ning luyc quan Iy va tao diéu kién giao luu hoc hoi
kinh nghiém nuéc ban vé cic mé hinh, cong cu quan 1y chat luong cho doi ngii can bd quan 1y cua
Té chitc / Doanh nghiép, Trung tim Ky thuat Tiéu chudn Po luong Chat lwong 3 (Trung tim
Ky thudt 3) dang c6 chuong trinh phdi hop v6i PSB Adecamy (T chirc dao tao hé théng quan 1y
hang dau trong khu vic ASEAN) dé t6 chire cac khéa hoc tai Singapore ké tir quy 4 nim 2009
cho T6 chirc / Doanh nghiép 1a nhitng khach hang than thiét ciia Trung tim K§ thuét 3.

Céc khoa hoc nay dugc thiét ké két hop vira ddo tao vira tham quan du lich tai Singapore dé
Quy T6 chirc / Doanh nghiép thuc hién chinh sach phat trién ngudn nhan lyc ctia minh.

Chu dé, thoi gian va chi phi cua cac khoa dao tao tai PSB Academy Singapore nhu sau:
Tong thoi gian ( 5 ngay ) Mitc phi/ 01
- . phi
Ky hié¢u kh 3
Tén khéa hoc ymen xoa - Daotao Du lich Hoc vién
’ hoc (ter 1,5 den (01 nod ) 'USD
02 ngay) gay (USD)
Chi phi chat lwgng -
Cat giam thong minh PSB 1-09-01 29 - 30/10 31/10
cac chi phi
799
(Cost of Quality —
Reducing Costs the PSB 1-09-02 19-20/11 21/11
Smart Way).
. T PSB 2-09-01 29 -30/10 31/10
San xuat tinh gon. T 828
(Lean Manufacturing) | psg 0902 | 19 -20/11 21/11
P6i méi phwong cach PSB 3-09-01 29 -30/10 31/10
lanh dao T 903
(Change Leadership). PSB 3-09-02 19 - 20/11 21/11

Lanh dao T6 chirc / Doanh nghiép, Giam ddc, Pho GD, Trudng / Phod
cac don vi/ bd phén, can bo nhén vién chu chdt.

Poi twong tham dw

Noi dung cac khéa hoc : Xin xem phu lyc 1

Chuwong trinh
Ngon ngir

Giiang vién

: Xin xem phu luc 2

: tiéng Anh

Céc giang vién c6 nhiéu kinh nghiém ciia PSB Adecamy (Singapore)
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TONG CUC TIEU CHUAN CONG HOA XA HQI CHU NGHIA VIET NAM
PO LUGNG CHAT LUQONG Poc 1ap — Tu do — Hanh phiic
TRUNG TAM KY THUAT

TIEU CHUAN PO LUONG CHAT LUOQNG 3

Phi nay bao gom: Chi phi ddo tao, vé may bay khir hoi, tham quan du lich, khach san 3 sao
(phong di), n sang - trua - t6i, thué VAT va bao hiém du lich 10.000USD / trudng hop.

Khéng bao gom: chi phi 1am ho chiéu va cac chi phi c4 nhan ngoai chwong trinh (tién dién thoai,
giat ui, cude hanh ly qua quy dinh, chi phi di lai tu do....)

3. Céac diéu kién khi tham du khéa hoc:

3.1.1 Piéu kién wu dii:

e Giam 10 % muc phi cho mdi hoc vién: ddi voi mot don vi dang ky tham du tir 4 ngudi
tro 1én cho cung 01 khoa hoc.

e Giam 5 % muc phi cho mdi hoc vién: d6i voi mot don vi dang ky tham du tir 2 nguoi trd 1én
cho cung 01 khoa hoc.
3.1.2 Diéu kién hoan phi khéa hoc:
Néu Quy T6 chirc / Doanh nghiép théng bdo khéng tham dy sau khi da dang ky:

e Trudc 10 ngay tinh tr ngay khoi hanh di Singapore: hoan lai 90 % murc phi;

e Tiur 10 ngay dén trudc 05 ngay tinh tir ngay khoi hanh di Singapore: hoan lai 60 % mirc phi;

e Tir 05 ngay dén trudc 02 ngay tinh tir ngay khoi hanh di Singapore: hoan lai 40 % mtc phi;

e Tu 02 ngay tinh tur ngay khadi hanh di Singapore hodc khong c6 thong bao: khong hoan lai phi.

3.1.3 Ho chiéu phai con thoi han hiéu luc trén 6 thang ké tir ngay khoi hanh di Singapore.

Trung tdm tran trong kinh moi Quy T chirc / Doanh nghiép ¢6 nhu cu dio tao, xin vui long
clr can bo tham du, dang ky theo méu dinh kém va déng phi dao tao trude ngay 10/10/2009.

Néu can thém thong tin hodc trao doi chi tiét vé cac khda hoc noi trén, xin vui long lién hé:

Trung Tam K§ thuat Tiéu chudn Do ludng Chat lwong 3
TRUNG TAM PAO TAO VA TU VAN NANG SUAT CHAT LUONG
49 Pasteur, Quan 1, TP. HCM
C6 Nguyén Thi Sinh - Phong Pao tao - 090 327 399
Tel: 84-8-8213 373 — 38294 274 (224) - Fax: 84-8-3821 5497
Email: dl-daotaothinghiem@quatest3.com.vn

Tran trong kinh chao.

GIAM POC
Noi nhdn: (Daky)
- Nhu trén;
- Luu HS, VT.

Tran Vin Diing
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