TRUNG TAM KY THUAT TIEU CHUAN DO LUONG CHAT LUONG 3
TRUNG TAM PAO TAO VA TU VAN NANG SUAT CHAT LUQNG
i%%%%%&%\‘%%%%i%%!}
CHUONG TRINH PAO TAO CHUYEN GIA TU VAN : KHOA MOT ;
HE THONG QUAN LY CHAT LUGNG THEO ISO 9001:2008 »++++++sssssssses?
Ky hiéu: CGTV - 2009

Gidi thi¢u

Chuong trinh dao tao nay nhim mé rong thém 01 linh vuc dao tao méi d6 1a “Chwong trinh
dao tao chuyén gia tw van h¢ thong quin ly chat lwong theo ISO 9001:2008” duogc
to chirc cho cac doi twgng quan tdm cd du dicu kién tham dy toan chuong trinh hodc tirng
khoéa hoc riéng 1€.

Khoa hoc nay giip hoc vién ty xay dyng hodc hudng dan doanh nghiép xdy dung hé¢ thdng
quan ly chat luong cho Cong ty/ Doanh nghiép dong thoi duy tri va cai tién hé théng quan 1y
chat luong sau khi duge chimg nhan. Khéa hoc tap trung vao cac van dé ma cac Cong ty/
Doanh nghiép dang dbi mat hién nay va cung cap cac giai phap/ cong cu nham cai thién
viéc &p dung hé thong quan ly chat luong dong tho1 nang cao hi€u qua hoat dong san Xut/
kinh doanh ctia Cong ty / Doanh nghiép.

Muc dich

Cung,cép cho hoc vién nhiing kién thirc chuyén sau dé chi dong thuc hanh viéc xay dung va
cai tién HTQLCL cho Cong ty/ Doanh nghiép.

Cubi chuong trinh hoc s& c¢o chinh sach wu dai ddi véi cac hoc vién chuyén can va co
kha nang: lién hé giéi thiGu cac hoc vién hoan thanh chuong trinh dao tao cho cac
doanh nghiép c6 nhu cau tuyén dung can bd lam cong tac quan 1y chat lwong ISO.

Tém tit ndi dung dao tao cac khoa hoc

Trung tdm Pao tao va Tu van nang suat Chat lugng thuc hién trién khai “Chuwong trinh
dao tgo chuyén gia tw van h¢ thong qudn Iy chat luwgng theo I1SO 9001:2008” v6i ndi dung
chi tiét nhu sau:

So Thoi gian S6 hoc vién
TT Noi dung dao tao Ngay (n .u’(‘ri) Phi tham du
8 tiét/ngay)| "5

1. | Xay dung va ap dung hé thong quan ly chat 03 Tf)i'da 25 |1200 0004/ 01 nguoi
luorng (bao gom 0 5 ngay tham quan thuc te) nguoi/ khoa

2. | Huéng dAn viét tai heu he thong quéan ly chat 01 - nt- 400 000d/ 01 ngudi
luong theo ISO 9001: 2008

3. | Danh gia ndi bd hé théng quan chit luong 03 - nt- 1200 000d/ 01 nguoi
theo ISO 9001: 2008

4. | Thyc hanh danh gid ndi by h¢ thong QLCL 02 - - 800 000d/ 01 ngudi
theo ISO 9001: 2008 tai don vi cu thé 7

5. |-5S 02 - nt- 800 000d/ 01 nguoi
- 7 cong cy kiém soat chat luong 03 1200 000d/ 01 nguoi
- Strdung phan mém QL i liu, hOso1SO | 01 | | 4000004/ 01 ngudi_
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6. | Huéng dan cai tién hé théng quan 1y chit 03 Téi da 25

Doanh nghi¢p

lugng theo ISO 9004 (thuc tap 01 ngay tai nguoi / khoa | 1200 000d/ 01 nguoi
Cong ty/ Doanh nghi¢p)
—t Hoa dong = Kalzen = ~a | 500 00087 01 ngudi
| Phu(mg phap danh gla hion qua o kha1 e = T R EEEEME
thdng quan 1y chat lugng trong Cong ty/ 800 000d/ 01 ngwoi

Thoi gian dao tao: du kién bat dau trié,n khai vao thang 03/ 2009 - S& thong bao thoi gian
chinh thtrc tung khéa dao tao khi c¢6 da s6 lugng hoc vién diang ky tham du.

Chinh sach wu dai:

Gidam 15% hoc phi cho cic déi twong ding ky tham dw toan chwong trinh truéc
ngay 25/02/2009 va giam thém 10% hoc phi cho méi don vi ¢é 3 hoc vién tham dw
tro lén;

Céng nhin cdc Gidy chieng nhdn hoan thanh cho cdc déi twong di tham dw tirng
khéa hoc riéng 1é cé ndi dung twong iing do Trung tim Ky thudt 3 té chirc tiv
nim 2008 tré vé sau.

Doi twong tham du:

Lanh dao, Dai dién lIanh dao;

Céc truong b phan;

Can bd quan ly, can bd chat luong va can b k¥ thuat co6 lién quan;
Cac ky su;

Sinh vién cac truong Dai hoc;

Céc dbi twong c6 quan tam khéc.

Hinh thirc Cip gidy chirng nhén:

Sau mdi khoa hoc s& cdp gidy chimg nhan hoan thanh khoéa hoc cho cac hoc vién
tham su dat yéu cau theo qui dinh; Cép gidy ching nhan tham dy khoa hoc cho cac
hoc vién tham du trén 2/3 thoi gian khéa hoc — khong c6 lam bai kiém tra hodc c6
lam bai kiém tra nhung khong dat yéu cau theo qui dinh.

Cuéi chwong trinh dao tao s& c6 bai kiém tra toan phan cho cac hoc vién hoan thanh
tat ca cac 1op hoc trong chuong trinh. Dbi v6i cac hoc vién c6 bai kiém tra cudi
khoa dat yéu cau s€ dugc cap giay chung nhan “Hoan thanh chwong trinh dao tao
chuyén gia tw vin h¢ thong quan 1y chit lwgng theo ISO 9001:2008”

Tp. HCM, ngay 07 thang 01 nam 2009

GIAM POC
TRUNG TAM NSCL

Nguyén Pao Duy Tai
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