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PHIEU YEU CAU & NHAN THU NGHIEM
(Vui long xem quy dinh chung ¢ trang 2)

I. PHAN DANH CHO TTKT3

SO RO SOu ittt bR E ettt
(S6 hiéu nay sé dwgc sir dung dé lam co s trao doi thong tin gitta TTKT3 va Khdch hang sau ndy)
BAO QIA: [l KNONG 5 [ €O (S0): tvuvurrrrereierieieeeeteteies s eeeee et es ettt s sttt en sttt s st s st es s snantetet s s s aneeaeas

g : Ngay dur kién tra k8t qUA: .....o.oovvveeeeeeeeeeee,
Tong phi tam tinh: ... VND; Khéch hang tra trudc:......oovvvvvieeeee e VND.

I1. PHAN DANH CHO KHACH HANG

A. THONG TIN KHACH HANG GUTMAU VA KET QUA:
TN CONG TY D Lottt ettt ettt e a bt bbb e e s st e b e bbb s e et eb et bbb et ee et eb et et et s es e e ses et bbb ben et eb et bbb s s e s et bbbt en e

M 86 thUW: ..o TELE oot
DO ONG/BA: ..o () 110 (oI lam dai dién.
Ngudi 1i6n hé trao d01 V& MAU VA KEE QUAT ......v.veeeieeseeeeeeeeeee ettt s s es e es s es s ee e s en s s en s en st en e en e eneen e

[ 2 010 T 1 T Y1 R

B. THONG TIN KHACH HANG THE HIEN TREN KET QUA (néu khdc théng tin tai muc A) @
I LTOTo )2 To T YA ST

C. THONG TIN KHACH HANG XUAT HOA PON (néu khdc théng tin tai muc A) @

TN CONG TY D Lottt ettt et e s bbb b et s e s et e b e bbb s e e s ea et bbb et es et e b et et et b es e e sesebe bbb b en e bbb bbb s e e s et bbb b s sens
D SISV LTS
M SO THUEM: ...ttt
Ngudi lién hé trao ddi v& thong tin thanh toAn VA DOA QOM:...........cv.eeeveeeeeeeeeeeeeeeeeee e s s
H.PRONE: ... E-Maill o

THONG TIN VE MAU VA YEU CAU THU NGHIEM

Yéu cdu TTKT3 thir nghiém theo cac ndi dung dudi day. Trong trudng hop viée thu nghiém co tré ngai hay can thay dbi, hai bén
s& thong bao, ban bac dé cung nhau giai quyét. Chung toi chiu trich nhiém véi cac thong tin cung cép trong phiéu nay va dong y
thanh toan day du chi phi thir nghiém cho TTKT3 trudc khi nhan két qua. Chi phi thir nghiém theo thoa thuan, bao gia giita hai bén.

Muc dich thir nghiém: [] Phuc v quan 1§ nha nu6c; [ ] KNAC ........covevceeieieceecceeeee s ;
Yéu ciu riéng néu c6 vé thoi gian tra KQTN®): [[] Khan; [ NNanh; [] KNAC:........vvvveceeieeeieeceeee e seeiessessees s :
S0 SANN K&t QUA VT HHEU CHUAN ....v.cvuvecveveceeseecessee ettt b st es bbbt n e

, [ ] Chi néu mirc chét luong trong PKQTN; hodc |:| Néu mure chit lugng va nhan xét trong PKQTN;
Két qua thir nghiém: [] Tach két qua theo nhom chi tiéu®; [] Tach két qua theo timg mau;
Phiéu KQTN®: L] Viét; hodc ] Viét/Anh;

[] Ban ky dién tir @; [] S6 ban gidy sao y clia ban ky dién tr®:......oovvvvvvvvvvvvvvvvivivissisississsssssssssssisinnn ;
hodc: [[] Ban gidy; S6 ban (ban gidy)(9): ...v.vvvvvevevvvvrrvrrireriiinnnnnn : 1 Sé ban sao y (ban gidy)(9):.....cocvven.e. ;
] PKQTN theo biéu mau duoc quy dinh tai Nghi dlnh/Thong 110 TP PPR P PROPRPPN ;

Tra KQTN tai: []1196-3/2; []131VTS (Pong Nai); [[] KCN Cét Lai; [] 49 Pasteur;
hodc giri bang™®:  [] E-mail; [] Giri thu; .
Nhan lai mau sau khi thir nghiém tai®™): [[]1196-3/2; []31VTS (Pong Nai); [ ] KCN Cat Lai; Luu mau™: .......cccooeverererenane. ;
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QUY DPINH CHUNG VE YEU CAU DICH VU THU NGHIEM
QUY PINH CHUNG
Khi 13p va giri Phiu yéu ciu va nhan thir nghiém (viét tit 1a PYC&NTN) dén Trung tdim K¥ thuat Tiéu chudn Po luong Chét luong 3 (viét
tét 1a TTKT3), Khach hang xem nhu di doc k§ va chip nhan cic quy dinh chung vé yéu cau dich vu thir nghiém dwoc quy dinh trong vin
béan nay, trir khi c6 cac thoa thuan khac bémg vén ban gitra hai bén. PYC&NTN ndy dugc xem nhu 1a chimg tir dé Khach hang nhén mau luru
(néu cb) va Phiéu két qua thir nghiém (viét tit 1a PKQTN), khach hang vui long mang theo glay nay khi dén nhan miu luu (néu co) va
PKQTN. Chu s¢ hiru KQTN 1a tén cong ty duogce the hién trén PKQTN, nguoi lién hé trao d6i vé miu va két qua co thé dé nghi xem xét lai
KQTN, nhung chi chu s¢ hiru moi co quyén yéu ciu diéu chinh hay thay dbi thong tm hop ly tren PKQTN theo quy dinh ciia TTKT3.
TTKT3 khong chiu trach nhiém ve cac thong tin lién quan dén mau ky hiéu, ngudn gbc miu, tén khach hang, cic chi tiéu yéu cau thir
nghiém... do Khach hang cung cip. D& nghi Khach hang khi yéu ciu thir nghiém lwu y nhiing ndi dung ¢ chu thich trén PYC&NTN nhur
sau:
@ P& nghj Khach hang ghi dung, rd rang va day ¢ tén don vi giri mau (cOng ty, co quan, cé nhan...), dia chi, ma s6 thué, tén méu (ké ca ky
hiéu, tén nudc ngoai (néu co) ...) ... dé thuan tién khi ban hanh Phiéu két qua thir nghiém. TTKT3 s& khong thay dbi tén khach hang, tén
méu sau khi phat hanh Phiéu két qué thir nghiém. Trudng hop khong du chd hodc nhiéu thong tin khac, Khich hang c6 thé kém theo to roi.
@ Pé nghi Khach hang ghi dung, 15 rang va ddy du tén don vi, dia chi, ma sé thué dé thiét 1ap hoa don tai chinh. TTKT3 s& khong thay dbi
thong tin sau khi xuat héa don tai chinh.
@ Trong truong hop Khach hang yéu cau TTKT3 lya chon phuong phap thir, Khich hang xem nhu ddng ¥ iy quyén cho TTKT3 chon
phwong phap phit hgp. TTKT3 wu tién chon cic phuong phép thir nghiém di dugc cac Co quan quén 1y chi dinh déi vi cc san pham thude
danh muc hang héa nhom 2 theo cac quy dinh hi¢n hanh va cac phuong phap thir nghiém da duoc cong nhan. Phuong phéap thir nghiém
dugc 4p dung s& cong bd trén Phiu két qua thir nghiém. Dbi v6i cac Phuong phép dwoc ky hidu bét diu bing md QUATEST3 hoic
QTTN/KTS thi d6 la nhitng Phuong phép do TTKT3 xay dung va duoc phé duyét dép img cac yéu cdu ciia ISO/IEC 17025 truge khi dua
vao &p dung. Trong truong hop Khach hang yéu cdu TTKT3 thong bdo phuong phap thur cu thé bang vin ban trudc khi tién hanh thu
nghiém mau, vui 1ong ghi vao 6 Ghi chi, TTKT3 s€ théng bao béng vin ban trude khi tién hanh thir nghiém méu va ngay nhén thir nghiém
s& duoc tinh 1a ngay TTKT3 nhén dugc théng tin phan hdi tir Khach hang.
@ Chi tiéu thir nghiém c6 thé phai sir dung nha thau phuy trong truong hop can thiét, TTKT3 s& théng bao cho Khach hang trude khi 4p
dung.
) Thir nghiém nhanh/khan theo yéu cau, vui long lién hé nhan vién giao dich dé biét thém chi tiét.
® Luu ¥ s6 don vi mau giri thir nghiém phai twong tng vai s6 luong nhom/timg chi tiéu cin tach (d6i véi cac mau gui thir nghiém thudc
linh vyuc hoa, vi sinh).
) Phiéu két qua thir nghiém do TTKT3 phat hanh dén Khach hang chi c6 gi4 trj trén d6i tuong thir nghiém tai thoi diém thir nghiém Va
khong lam giam trach nhiém ciing nhu nghia vu thugc hop dong thuong mai hay lién quan dén phap 1y cua Khach hang hay bén cung cép
dbi tuong thir nghiém. Khéng dugc trich sao mét phan Phiéu két qué thir nghiém néu khong c6 sy dong v bang van ban ciia TTKT3.
® Phiéu két qua thir nghiém ban ky dién tir s& dwoc mic dinh giri ¢én Khach hang qua email dang ky khi 14p PYC&NTN. TTKT3 chi giri
email khi khach hang da thanh toan trude phi thir nghiém hodc da c6 thoa thuan véi TTKT3 ¢ mot van ban khac.
©) Chi phi phu thu, vui 1ong lién hé nhén vién giao dich dé biét thém chi tiét.
(10 TTKT3 chi thuc hién khi Khich hang da thanh toan trudc phi thir nghiém hodc da c6 thoa thuan véi TTKT3 & mét vin ban khac, yéu cau
ghi 13 dia chi va ho tén nguoi nhan khi yéu cau giri email/thu‘
(1 Trong trudng hop Khach hang yéu cAu nhén lai mAu sau khi thir nghiém, vui long nhin lai mau ngay khi nhéan Phleu két qua thir nghiém.
Trong trudng hop quéa 30 ngay ké tir ngdy phat hanh két qua Khach hang van chua nhén lai mau, TTKT3 s& huy mau theo quy dinh cia
TTKT3.
(2 Trong trudong hop cin thiét, TTKT3 s& luu mau mot thoi gian theo quy dinh cia TTKT3, trir khi c6 quy dinh cua thong tw, nghi dinh
hodc thoa thuén riéng. Thoi gian luu mau tiiy thude vao ban chat mau nhung khong qua 30 ngay ké tir ngdy phat hanh két qua. Moi khiéu
nai sau thoi han hru mau hoic sau khi Khach hang da nhan mAu lyu TTKT3 dugc quyén tir ch01 giai quyet
Tit ca cac yéu cau thir nghiém tir Khach hang phai dugc TTKT3 chap nhan. TTKT3 giit quyén tir ch6i yéu cau thir nghiém khi Khach hang
khong cung cip du théng tin hodc thong tin khong xéac thuc vé ddi twong thir nghiém hay khi ddi twong thir nghiém khong dap timg yéu cau
thir nghiém.
Trong truong hop viée thir nghiém c6 tro ngai hay can thay déi, hai bén s& thong bao, ban bac dé cing nhau giai quyét.
CAM KET CUA KHACH HANG
Khach hang nép chi phi tam tinh va thanh toén chi phi con lai (néu c6) trudce khi nhan Phiéu két qua thir nghiém, trir nhiing truong hop di
thoa thuén véi TTKT3 vé phuong thirc thanh toan & mot van ban khic. Khach hang c6 quyén rit lai yéu cau thir nghiém bang cach giri van
ban chinh thirc yéu cau huy viéc thir nghiém dén TTKT3 trong thoi han hop 1y, khach hang c6 nghia vu thanh toan chi phi theo khdi lwong
cong viéc ma TTKT3 da thyc hién tinh dén thoi diém ngung viéc thuc hién thir nghi¢m.
Khéch hang co quyén phan anh/ khiéu nai vé két qua thir nghiém da nhan, TTKT3 c6 trach nhiém giai quyét kip thoi khi nhan duoc khiéu
nai va trao dbi vé cach thirc xtr 1y trén tinh than hop tac, ton trong 1dn nhau dua trén co s¢ cc bang chimg tin cdy vé ky thuat lién quan dén
dbi tuong dugc thur nghiém.
Khéch hang khéng dugc tu ¥ sira d6i PKQTN cta TTKT3 duéi bat cir hinh thirc nao va tu chiu trach nhiém trugc phép luat vé sai pham nay.
CAM KET CUA TTKT3
TTKT3 cam két thuc hién ding ndi dung thir nghiém da thoa thuan véi Khach hang dua trén kién thirc, nang lyc k¥ thuat hién co dé cung
cp tot nhat dich vu thir nghiém cho Khach hang véi ddy du trach nhiém cta minh theo dung cic quy dinh hién hanh.
Céc chinh sach chit lugng, chinh sach bao mat, chinh sich khach quan, chinh sach an toan dugc dang tai tai website cia TTKT3, vui long
truy cap https://www.quatest3.com.vn/chinh-sach-chat-luong
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SO RO SO cvvuvveiveerieacsee st es s bbbt
(S6 hiéu nay sé dwgc siv dung dé lam co sé trao doi thong tin gitta TTKT3 va Khach hang sau nay)

Truong hop thong tin t€n mau va/hodc chi tiéu thir nghiém da c6 san ¢ to 101, quy Khach hang vui long dinh kem theo to roi va

danh dau va 6 “Theo giay dinh kem”.

Tén mau®:

[] Theo gidy dinh kém;

ThONG tiN thEM V6 DA CRAL AU (NEU CO): vt en e en st eneen e

Théng tin thé hién theo tén mau trén PKQ (du dn, cong trinh, NSX, 56 16...):
[] Theo giay dinh kém;

SO THOME MAUL cvovovieeecesceeeeeee et s s s st s e et e e s e st s ettt et n e n e en s
Phuong phép thir ©: Y kién ciia PTN TTKT3 ©
STT Chi tiéu thir nghi¢ém® [] Yéu cau TTKT3 chon; N ’ -
[ Co chi dinh Bo/nganh; | duoc [khong | HDP®|  Khac
[] Theo gidy dinh kém;
[] Theo thong tin nhu sau:
U] Pa doc va dong ¥ véi cic quy | Cac yéu cau khac: TTKT3 da xem xét va nhan thir nghiém cac mau theo yéu

cau cua khach hang va cac diéu kién ghi trong phiéu nay.
[] Nhan méu tai TTKT3; [_] Nhan mAu tai co s¢ khach
hang theo yéu cau; [ | Thuc hién tai co s khach hang;
Ngudi nhan miu

dinh chung vé dich vu thir nghiém
o trang 2.

Ngudi giri miu
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