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(Phén danh cho khdch hing, vui long xem quy dinh chung & mdt sau)

NHAN THU NGHIEM
(Phin danh riéng cho TTKT3)
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[] khong
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Yéu cau TTKT3 thir nghiém theo cac ni dung du6i day. Trong truong hop viéc thir nghiém co tré ngai
hay can thay dbi, hai bén s& thong bao, ban bac dé cing nhau giai quyét. Chiing t6i chiu trach nhiém voi
céc thong tin cung cp trong phiéu nay va dong y thanh toan dy di chi phi thir nghiém cho TTKT3
trudc khi nhan két qua. Chi phi thir nghiém theo théa thuan, béo gia giita hai bén.

TTKT3 da xem xét va nhdn thir nghiém céc
mAiu theo yéu cdu cia khich hang va céc
diéu kién ghi trong phiéu nay.

Tén mau® S6 lwong™® Thuc hién L,
— Y kién cua PTN
dugc | khong | HDPUO
Chi tiéu thir nghiém®  Phwong phap thir @: [] Yéu ciu TTKT3 chon [ C6 chi dinh Bé/nganh
Muc dich thir nghiém: [] Phyc vu quan Iy nhd nude; [ KRAC.......oeeeiriieciiieeeeeeese e Két qua du kién tra ngay:...... /o /20
Két qua thir nghiém: ] Tach két qua theo timg mAu; Ngay yéu ciu tra KQTN®: Téng phi tarm b 1 oo
Phiéu KQTN®: [ Viét; [ Viét/ Anh; S6 ban®:........... ; S6 ban sao y©: ........ )
Tra KOTN tai: OJKCN BiénHoa I [JKCNCitLéi:  []64LéHéngPhong | ™" e i
holic giri bing™: | [ Fax; . 1 Giri thur: Khach hang tra trudc:......ccoovvveveeniivicccnnn

] Nhén lai mAu sau khi thir nghiém tai®: [] KCN Bién Hoa 1; [] KCN Cat Lai; [] 64 Lé Hong Phong;

Céc yéu cu khac:

Phong Thir nghiém:
[ Khéng luu mau;

O Luu mau: ..

O Pa doc va dong y véi cac quy dinh ¢ trang 2.

Y Ghi chi
Nguwoi giri mau

Ngudi nhan miu
[] Nhan mAu tai TTKT3.
[] Nhan mAu tai co s& khach hang theo yéu cau.
[J Thyc hién tai co so khach hang.
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QUY PINH CHUNG VE YEU CAU DICH VU THU NGHIEM
QUY PINH CHUNG

Khi 13p va giri Phiéu yéu cdu va nhén thir nghiém (viét tit 1a PYC&NTN) dén Trung tdm Ky thuat Tiéu chuén Do ludong Chét lugng 3 (viét tit 1a
TTKT3), Khach hang xem nhu d4 doc k¥ va chap nhan cic quy dinh chung vé yéu cau dich vu thir nghiém duge quy dinh trong vén bdn nay, trir
khi ¢6 céc thoa thudn khac béng van ban giita hai bén. PYC&NTN nay duoc xem nhu 1a chimg tir de Khéch hang nhan miu luu (néu c6) va Phiéu
két qua thir nghiém (v1et tit 1a PKQTN), khach hang vui 1ong mang theo gidy nay khi dén nhan miu luu (néu c¢6) va PKQTN. Cha sé hiru KQTN
1a tén cong ty dugc thé hién trén PKQTN, ngudi lién hé trao d6i vé mau va két qua c6 thé dé nghi xem xét lai KQTN, nhung chi chi s¢ hiru méi
¢ quyén yéu ciu didu chinh hay thay déi thong tin hop 1y trén PKQTN theo quy dinh cia TTKT3.

TTKT3 khong chiu trach nhiém vé cac thong tin lién quan dén miu, ky hiéu, ngudn gdc mau, tén khach hang, cac chi tiéu yéu ciu thir nghiém. ..
do Khéach hang cung cip. D& nghi Khach hang khi yéu cau thir nghiém luu ¥ nhitng ndi dung c¢6 chi thich trén PYC&NTN nhu sau:

(M P& nghj Khach hang ghi dung, rd rang va déy du tén don vi giri mAu (cong ty, co quan, ¢4 nhan...), dia chi, mi sé thué, tén miu (ké ca ky hiéu,
tén nuGe ngoai (neu ¢6) ...) ... dé thuan tién khi ban hanh Phiéu két qua thir nghiém. TTKT3 s& khong thay d6i tén khach hang, tén mau sau khi
phat hanh Phiéu két qua thir nghiém. Truong hop khong di chd hodc nhidu thong tin khac, Khach hang c6 thé kém theo to roi.

@ Pé nghi Khach hang ghi dung, rd rang va day du tén don vi, dia chi, ma s6 thué dé thiét 1ap hoa don tai chinh. TTKT3 s& khong thay déi thong
tin sau khi xuat héa don tai chinh.

® Trong trudng hop Khach hang yéu ciu TTKT3 lya chon phuong phép thir, Khach hang xem nhu ddng y uy quyén cho TTKT3 chon phuong
phép phit hgp. TTKT3 uu tién chon cac phuong phap thir nghiém da dugc cic Co quan quan 1y chi dinh di véi cac san pham thugc danh muc
hang hoa nhom 2 theo cdc quy dinh hién hanh va cac phuong phap thir nghiém da dugc cong nhin. Phuong phap thir nghiém duge 4p dung s&
cong bd trén Phiéu két qua thu nghiém. Trong truong hop Khach hang yéu cau TTKT3 thong bao phuong phap thir cu thé bang van ban trude khi
tién hanh thir nghiém mau, vui 10ng ghi vao 6 Ghi cha, TTKT3 s& thdng bo bing van ban trudce khi tién hanh thir nghiém mau va ngay nhan thir
nghiém s& dugc tinh 1a ngdy TTKT3 nhan dugc thong tin phan hdi tir Khach hang.

@ Thir nghiém nhanh theo yéu cau, vui 1ong lién hé nhan vién giao dich dé biét thém chi tiét.

©) Phiéu két qué thir nghiém do TTKT3 phat hanh dén Khach hang chi c6 gia trj trén dbi tugng thir nghiém tai thoi diém thir nghiém va khong
lam giam trach nhiém cting nhu nghia vu thuge hop ddng thuong mai hay lién quan dén phap Iy cua Khach hang hay bén cung cap dbi twong thir
nghiém. Khéng dugc trich sao mt phan Phiéu két qua thir nghiém néu khong c6 su dong ¥ bang vin ban ciia TTKT3.

© Chi phi phu thu, vui 16ng lién hé nhén vién giao dich dé biét thém chi tiét.

() TTKT3 chi thyc hién khi Khich hang da thanh toan truge phi thir nghiém hodc da co thoa thuan véi TTKT3 ¢ mot van ban khac, yéu ciu ghi
1d dia chi va ho tén nguoi nhdn khi yéu cau gii email/thu.

® Trong truong hop Khach hang yéu cau nhan lai mau sau khi thir nghiém, vui long nhén lai mau ngay khi nhén Phiéu két qua thir nghiém. Trong
truong hop qua 30 ngay ké tir ngay ban hanh ket qué Khach hang van chua nhan lai mau, TTKT3 s€ huy mau theo quy dinh ctia TTKT3.

© 84 higu dugc ghi tai phan danh cho TTKT3 1a s6 hidu cong viéc ctia TTKT3 sau khi chap nhan yéu ciu thir nghiém ctia Khach hang. S6 hiéu
ndy s& dugc sir dung dé 1am co so trao ddi thong tin giita TTKT3 va Khach hang sau nay.

(1) Chi tiéu thir nghiém c6 thé phai sir dung nha thdu phu trong truong hop can thiét, TTKT3 sé& thong bao cho Khach hang trudc khi ap dung.

() Trong truong hop can thjét, TTKT3 s& luu mau mot thoi gian theo quy dinh ciia TTKT3. Thoi gian luu miu tiy thude vao ban chit mau
nhung khong qua 30 ngay k¢ tir ngay ban hanh ket qua. Moi khicu nai sau thoi han luu mau hoic sau khi Khach hang d4 nhian mau luu TTKT3
dugc quyeén tir choi giai quyét.

Tt ca céc yéu cu thir nghi¢m tir Khach hang phéi dwoc TTKT3 chép nhan. TTKT3 giit quyén tir chéi yéu cdu thir nghiém khi Khach hang
khong cung cap du thong tin hodc thong tin khong xac thuc veé doi twong thir nghiém hay khi d6i tugng thir nghiém khong dap tng yéu cau thir
nghi¢m.

Trong trudng hop viée thir nghiém c6 tro ngai hay cn thay ddi, hai bén sé& thong bao, ban bac dé cling nhau giai quyét.

CAM KET CUA KHACH HANG

Khach hang ndp chi phi tam tinh va thanh toan chi phi con lai (néu c6) trudc khi nhén Phiéu két qua thir nghiém, trr nhitng truong hop da thoa
thuan voi TTKT3 veé phuong thirc thanh todn ¢ mdt van ban khac. Khach hang c6 quyen rit lai yéu cau thwr nghiém bang cach gtri vén bdn chinh
thirc yéu cau huy viéc thu nghiém dén TTKT3 trong thoi han hop Iy. Khach hang c6 nghia vu thanh toan chi phi theo khoi luong cong viéc ma
TTKT3 da thyc hién tinh dén thoi diém ngimg viéc thuc hién thir nghiém.

Khich hang c6 quyén phan anh/ khiéu nai vé két qua thir nghi¢m da nhan, TTKT3 c¢6 trach nhiém giai quyét kip thoi khi nhan dugc khiéu nai va
trao d6i vé céch thirc xir 1y trén tinh thin hop tac, ton trong lan nhau dwa trén co so cac bang chimg tin ciy vé k¥ thuat lién quan dén déi tugng
dugc thir nghiém.

Khéch hang khong dugc tu ¥ stra d6i PKQTN ciia TTKT3 dudi bét ctr hinh thirc nao va tu chiu trach nhiém trude phép lut vé sai pham nay.
CAM KET CUA TTKT3

TT}(T3 cam két thyc hién ding noi dung thu nghiém da thoa thuan voi Khach hang dya trén kién thuc, nang luc k¥ thuat hién co dé cung cép tbt
nhat dich vu thtr nghiém cho Khach hang véi day du trach nhiém ctia minh theo ding cac quy dinh hién hanh.

TTKT3 cam k‘ét bao mat két qua thir nghiém cho Khach hang, khong cung cip thong tin vé cong viée thir nghiém cho bén thir ba nao biét néu
khong c6 sy dong y bang van ban cua Khach hang, ngoai trir cac quy dinh khac cua phap luat.

PIA CHI LIEN LAC
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Tel: (84-28) 3829 4274 Fax: (84-28) 3829 3012 Email: info@quatest3.com.vn

Hotline: (84-28) 2221 2797 Website: www.quatest3.com.vn
Khu VP-PTN Quin 2: L6 C5, Pudng K1, KCN Cat Lai, Quéan 2, TP. Hb Chi Minh

Tel: (84-28) 3742 3160 Fax: (84-28) 3829 3012 Email: info@quatest3.com.vn
Khu Thi nghiém Bién Hoa: S6 7 Puong sb 1, KCN Bién Hoa 1, Pong Nai

Tel: (84-251) 383 6212 Fax: (84-251) 393 6298 Email: dh.bh@quatest3.com.vn
Chi nhanh tai Mién Trung: 16 Truong Dinh, Phuong Trin Phu, TP. Quang Ngii, Quang Ngii.

Tel: (84-255) 3 836 487 Fax: (84-255) 3 836 489 E-mail: n6.cn@quatest3.com.vn
Trung tam Dich vu Thi nghiém: 64 Lé Hong Phong, Phudng 2, Quén 5, TP. HS Chi Minh.

Tel: (84-28) 39 246 234 Fax: (84-28) 39 245 516 E-mail: dc.dv@quatest3.com.vn
Lén stra dbi: 0 BH11 (04/2020) www.quatest3.com.vn (mau tring: TTKT3; mau xanh: Khach hang) MO1-TTTN 01

Trang: 2/2



	fill_1: 
	KT3: 
	Fax: 
	fill_7: 
	KT3_2: 
	KT3_3: 
	HPhone: 
	Email: 
	KT3_4: 
	Tên công ty1_2: 
	MKH: 
	fill_14: 
	fill_15: 
	undefined: 
	toggle_1: Off
	không: Off
	fill_17: 
	Ngày: 
	HPhone_2: 
	Email_2: 
	fill_40: 
	toggle_3: Off
	toggle_4: Off
	toggle_7: Off
	toggle_8: Off
	KCN Biên Hòa 1: Off
	Fax_2: Off
	toggle_5: Off
	Khác: Off
	fill_21: 
	20: 20
	toggle_9: Off
	KCN Cát Lái: Off
	Email_3: Off
	KCN Biên Hòa 1_2: Off
	fill_23: 
	fill_22: 
	fill_24: 
	toggle_12: Off
	toggle_15: Off
	KCN Cát Lái_2: Off
	fill_25: 
	toggle_16: Off
	toggle_20: Off
	toggle_19: Off
	undefined_2: 
	fill_27: 
	toggle_21: Off
	toggle_22: Off
	undefined_3: 
	toggle_23: Off
	Ghi chú: 
	toggle_24: Off
	toggle_25: Off
	toggle_26: Off
	undefined_4: 
	undefined_5: 
	Text1: 
	Tên công ty 1: 
	Text2: 
	fill_6: 
	Text4: 
	Text5: 
	Text6: 
	Text7: 
	Text8: 
	Text9: 
	fill_35: 
	Text11: 
	Text12: 
	Text13: 
	Text14: 
	Text15: 
	Text16: 
	Text17: 
	Text10: 
	Text19: 
	Text21: 
	Text22: 
	Text23: 
	Text24: 
	Text25: 
	Text26: 
	Text27: 
	Text28: 
	Text29: 
	Text31: 
	Text32: 
	Text33: 
	Text34: 
	Text35: 
	Text36: 
	Text37: 
	Text38: 
	Text18: 
	Text39: 
	Text40: 
	Text41: 
	Text42: 
	Text43: 
	Text44: 
	Text45: 
	Text46: 
	Text47: 
	Text48: 
	Text49: 
	Text20: 
	fill_43: 
	Text50: 
	Text51: 


