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KHOA PAO TAO

Khod hoc ndy gidp cho hoc vién c6 nhan thidc chung vé tiéu chudn ISO 9001 va phudng phdp tiép can hudng
dén viéc phat trién Hé théng qudn ly chdt luong cla mot t6 chic.

Muc dich

Cung cdp cho hoc vién nhing kién thic vé:

— Cdac nguyén t8c cd bdn & Igi ich clia ISO 9001:2015 khi dp dung trong té chic.

—  Céch xac dinh v& qudn ly cdc qud trinh ctia 18 chuc.

—  Céng cu cdan thiét dé chd ddng thuc hanh viéc xay dung & dp dung HTQLCL cho 18
chuc.

Tém tat ndi dung khéa hoc

-~ Thudt ngd va dinh nghia lién quan dén chat lugng theo I1SO 9001
—  Nhing thay ddi clia ISO 9001:2015 so véi ISO 9001:2008

Cdau trdc clia HTQLCL ISO 9001:2015 — Cac yéu cdu

Phuong phdp trién khai va xdy dung HTQLCL theo I1SO 9001:2015
Ap dung va duy tri HTQLC

—  Thdo luén va gidi dap thdc mac
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Pai tuong tham du
—  Daidién lanh dao
—  Cdac trudng bd phdan
—  Can bd qudn ly, cdn bd chat lugng va cdn bd ky thudt cd lién quan.
— Cdac déi tugng quan tam khéc.
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Chi tiét vui I6ng lién hé:
Trung tam Dich vu Thi nghiém véa Chdt lugng - QUATEST 3
028 3821 3373

Lau 7, 49 Pasteur, Phudng Nguyén Théi Binh,
028 3829 4274 Ext: 1702, 1722

Quan 1, TP. H6 Chi Minh

www.qguatest3.com.vn @ dc.dt@quatestd.com.vn
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