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QDCN 188:2016 QUY PINH CHUNG NHAN HE THONG QUAN LY

CHAT LUONG PHU HOP TIEU CHUAN ISO 9001

1. QUY DINH CHUNG

1.1 Tai liéu nay quy dinh cdc yéu cdu déi v¢i hoat dong chitng nhan hé théng quan Iy chit lugng
(HTQLCL) cia t& chire/ doanh nghiép (goi chung l4 khéch hang) phu hop tiéu chudn TCVN
SO 9001/1S0O 9001 dwoe Trung tim K§ thudt Tiéu chuén Do ludng Chét lugng 3 (QUATEST
3) ap dung;

1.2 Té chirc va hoat dong chirng nhdn HTQLCL cua QUATEST 3 dugc tnen khai vé diéu hanh
pht hop tiéu chudn ISO/IEC 17021-1: Pénh gid su phu hop - Yéu cdu dbi véi td chire ddnh
gia va chirng nhén hé thdng quan ly — Phén 1: C4c yéu céu.

2. CHUAN MUC CHUNG NHAN
QUATEST 3 cung cp dich vu chimg nhan HTQLCL phit hop cée tiéu chudn sau:

Tiéu chuan chimg nhén/ Certification standards
TCVN ISO 9001:2008/ | Hé théng Quan ly Chét lugng — Cic yéu caw/ Quality
180 9001:2008 Management System - Requirements
Hét hidu luc tit/ Will be invalid from: 15/09/2018
ISO 9001:2015 Hé théng Quan ly Chét lwong — Céc yéu cdu/ Quality
Management System — Requirements
C6 hiéu lyc t/ Valid from. 15/09/2015

3. YEU CAUVE KHACH HANG CHUNG NHAN

QUATEST 3 chi thuc hién ddnh gia cdp chitng nhén trong céc trudng hop sau:

a) Khéch hang c6 tr cach phdp nhin hop phap;

b) Hoat déng san xuét/ kinh doanh, HTQLCL ctia khéch hang phl hgp véi céc quy dinh phap
luét hién hanh;

¢) HTQLCL cua khéach hang da di vao hoat déng va ép dung 4n dinh;

d) HTQLCL ctia khach hang pht hop véi quy dinh chimg nhédn HTQLCL ctia QUATEST 3;

¢) C6 diéu kién dim bao duge tinh khéch quan trong qué trinh dénh gid va chimg nhan.

4. YEU CAU VE NANG LUC NHAN SU CUA QUATEST 3
Cac yéu cau vé nang luc dbi véi nhan sy tham gia qué trinh chimg nhén HTQLCL dugc quy
dinh tai cdc PHU LUC 1, 2, 3 va 4 cta S tay chit luong ching nhén hé théng quan 1y
(STCLCNHT).

5. NANG LUC CHUNG NHAN
QUATEST 3 cung cép dich vu chimg nhin HTQLCL cho céc khéch hang thudc cée Iinh vire
hoat déng sau:

Linh vuc hoat djng M3 IAF Nganh kinh té
Technical activity IAF code Economic sector
Thuc phém | Néng nghiép, 14m nghiép va thuy san
Food Agriculture, forestry and fishing
3 Thyc phim, dd udng, thudc 13
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Linh viec hoat dong M3 IAF Nganh kinh té
Technical activity IAF code Economic sector
Food products, beverages and tobacco
30 Khach san, nha hang
Hotels and restaurants
Co khi 17 Kim loai co ban va san phém duoc ché tao tir kim loai
Mechanical Basic metals and fabricated metal products
18 Méy mdc, thiét bi
Machinery and equipment
19 Thiét bi dién va quang hoc
Electrical and optical equipment
20 Déng tau
Shipbuilding
22 Thiét b van tai khac
Other transport equipment
Gidy 7 Gidi han déi vdi cc san phdm gidy
Paper Limited to Paper products
9 Cong ty in
Printing companies
Céc san phim khodng 2 Khai thdc mo, khai thac dd
Minerals Mining and quarrying
15 Céc san pham khoéng phi kim
Non-metallic mineral products
16 Bé téng, xi mang, voi, vita v.v
Concrete, cement, lime, plaster, etc.
Xay dung 28 Xay dung
Construction Construction
34 Dich vu k¥ thuat
Engineering services
San xudt hang tiéu ding 4 Dét va san phém dét
Goods production Textiles and textile products
5 Da vé san phim da
Leather and leather products
6 G& va san phdm gb
Wood and wood products
14 Cao su vé cdc san phdm nhya

Rubber and plastic products
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Linh viee hoat dong M4 IAF Nganh kinh té
Technical activity IAF code Economic sector
23 Nhitng nganh san xuét khac chua dugce phan loai
Manufacturing not elsewhere classified
Héa chét 7 Gidi han déi v6i “san xudt gidy va bot gidy”
Chemicals Limited to “Pulp and paper manufacturing”
10 San xuét than cdc va cdc san phim tir loc dau
Manufacture of coke and refined petroleum products
12 Héa chit, cdc san phém hda va soi hoa hoc
Chemicals, chemical products and fibres
Cung cép 25 Cung cép dién
Supply Electricity supply
26 Cung cép ga
Gas supply
27 Cung cdp nudc
Water supply
Vin tai & quan ly chit 24 Téi ché
Bt Recycling
Tremspiort & 31 Vén t&i, luu kho va thong tin
Wrasteamumegement Transport, storage and communication
39 Cac dich vu xi hoi khac
Other social services
Dich vu 25 Ban buén, ban 1¢; sita chiva 6 t8, xe may, d6 gia dung
Services Wholesale and retail trade; Repair of motor vehicles,
' motorcycles and personal and household goods
33 Cong ngh¢ thong tin
Information technology
35 Dich vu khac
Other services
36 Hanh chinh céng
Public administration
37 Gido duc
Education
Duagc phém 13 Dugc phém
Pharmaceuticals Pharmaceuticals

Ghi chit/ Note: Tham khao IAF ID 1:2014/ This table is referred to IAF ID1.:2014.
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6. XAC PINH THOI GIAN PANH GIA
Viéc x4c dinh thoi gian dédnh gid can thiét dé hoach dinh va hoan thanh danh gid hé théng
quén ly chat luong doi yc’ri moi khach ’héng cu thé duge thuc hién theo Hudng dan xdc dinh
thoi gian danh gid hé thong quan ly chat lwong (HDCNHT 02).

7. QUY TRINH PANH GIA CHUNG NHAN
Trinh ty, tht tuc va ndi dung chi tiét thyc hién ce bude dénh gid ching nhan lin du, dénh
gid gidm sat, chimg nhén lai, ddnh gid m¢& rdng pham vi ching nhén, ddnh gid dot xut, ké ca
dinh chi, hity bé hogc thu hep pham vi chimg nhdn HTQLCL dé cép cho khach hang dwoc
néu tai Quy dinh dénh gid chirg nhén cdc hé thong quan ly (QDKT3 47).

8. PHULUC

PHULUC!  PHULUC 1: BANG CAU HOI - HE THONG QUAN LY CHAT LUGNG
THEO TIEU CHUAN ISO 9001:2008

PHU LUC 2 PHUJ LUC 2: BANG CAU HOI - HE THONG QUAN LY CHAT LUGNG
THEO TIEU CHUAN ISO 9001:2015
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